
ACCREDITATION 

CANADA

Current Accreditor

Accredits Hospitals, Public Health, Social/Community 

Services

• 7 Community Health Centres (Niagara Falls, 

Northumberland, Unison Health, Gateway, Scarborough, 

Timmins, Kawartha Lakes)

• Accredited Gateway in 2012, 2016, scheduled 2020 

deferred to January 2022 

“Together with our affiliate Health Standards Organization, 

Accreditation Canada inspires people to make positive change 

that improves the quality of health and social services in Canada 

and around the world.”

Standards: Governance, Leadership, Primary Care, Medication 

Management, Infection Prevention & Control (IPAC) 

• Not applicable standards: Community Health Standards, 

Standards related to Hospital/LTC/Pharmacy within 

Medication Management & IPAC

Total $16,525 + HST



CANADIAN CENTRE FOR 

ACCREDITATION

Accredit community-based health and social services

Over 60+ Community Health Centres accredited with CCA  

“Through our holistic and responsive approach CCA ensures that the accreditation 

process is more than a formality. It’s a path to growth. Because when local health 

and social service providers thrive, not only are they better positioned to help those 

they serve, Canadian communities, thrive too.”

Organizational Standards: 

Organizational Foundations, Board Governance, Quality, Risk Management 

and Performance, Knowledge and Learning, Program and Service Approach, 

Relationships with Community, Stewardship and Financial Management, 

Human Resources, Volunteers and Students, Information Management

Community-Based Primary Health Care Standards: 

Community-Based Approach - Services guided by population based-approach 

including equity, health promotion

Delivery of Quality Programs and Services: Processes, policies and 

procedures for strength-based person centred care including assessment, 

planning for care, access, inter-professional teams, continuity of care, 

coordination of services, prevention, health education, quality improvement

Service Safety (Processes, policies and procedures for safety for clients and 

staff, infection prevention and control, information management, medication 

handling

Estimate $15,620 + HST


